
 

 
 

 

                                                                                                      
Digital Transformation Centres Initiative 

Phase 2 Kick-off Workshop 
Geneva, Switzerland 

16-18 March 2022 
 

Agenda 

 
Wednesday, 16 March 2022 
 

Time Items 

08:30 - 09:30 Registration 

09:30 - 10:00 Opening ceremony  

¶ Ms Sulyna Abdullah, Chief of the Digital Knowledge Hub Department, 
ITU 

¶ Mr Alfie Hamid, Senior Manager, Global Partnerships, Cisco 

10:00 - 10:30 Introduction of participants  

10:30 - 10:45 Workshop overview and expected outcomes 

¶ Mr Mike Nxele, Senior Capacity and Skills Development Officer, ITU 

Group picture  

. 

11:15 - 11:45 Agenda item 1: Developing digital skills for inclusive participation in the digital 
economy.  

The session will highlight the importance of developing digital skills in order to 
fully participate in a digital economy and society. It pays particular attention to 
the risks of exclusion associated with lack of digital skills, especially for the 
marginalised groups in society, and lays the case and rationale for why ITU and 
Cisco launched the Digital Transformation Centres Initiative.  

Speakers:  

¶ Ms Susan Teltscher, Head, Capacity and Digital Skills Development 
Division, ITU  

¶ Mr Alfie Hamid, Senior Manager, Global Partnerships, Cisco 

Moderator:  

¶ Ms Halima Letamo, Capacity and Skills Development Officer, ITU 

11:45 - 12:30 Agenda item 2: Overview of the DTC Initiative and lessons learnt from Phase 1  

The session provides an overview of the DTC Initiative and what it means to be 
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Thursday, 17 March 2022 
 

Time Items 

09:00 - 09:40 Agenda item 5: DTC Partnership
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