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Capacity development at ITU



Capacity development at ITU
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Our mission What we do

• Develop capacities of ICT 
professionals 

• Boost digital literacy and skills of 
citizens 

• Develop knowledge resources and 
tools for policy makers

The Capacity Development work 
aims at achieving a digitally 
competent society where all 
people use knowledge and skills on 
digital technologies to improve 
their livelihoods.



The ITU Academy is ITU’s online platform for learning and 

training in the field of digital development

150+ courses offered annually.

/


About the ITU Academy Training 



Why this programme?
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A global challenge Our solution

Starting in 2023, the 

/itu-d/projects-activities/itu-academy-training-centres


• ITU Academy Training Centres (ATCs) 

are internationally recognized 

institutions offering high-quality 

training to intermediate and senior -

level personnel, with a focus on the 

needs of developing countries. 

What is the role of an ATC? 

How does the programme work?

/itu-d/projects-activities/itu-academy-training-centres/centres


The programme focuses on critical areas of digital 

development, and reflects the geographical diversity 

and requirements within the ITU membership.

Priority themes will be regularly assessed to meet the 

ever-evolving demands of the digital world. 

Focus on top priorities

How does the programme work?

Policy and regulation

Network infrastructure

Spectrum management 

Cybersecurity 

Digital inclusion

Digital services  

Emerging technologies



Courses

Programme principles

How does the programme work?

Delivery

The majority of courses will be delivered 

online, through ITU’s e-learning platform, 

the ITU Academy, but there is also be 

scope for hybrid and face-to-face courses. 

ATCs will develop and deliver a minimum 

of 2 high-quality courses per year 

focusing on the established priorities, and 

in close collaboration with ITU experts, 

using ITU material where available. 



Programme principles



Determination of course fee levels



Why should your organization 
participate in the ATC programme?



Why should your organization participate in the ATC programme?

Work together with the UN specialized agency for ICTs and demonstrate your 
commitment to high-quality digital capacity development for all and the 
achievement of the SDGs. 

Expand your outreach to ICT professionals, particularly in developing 
countries. 

Enhance your own expertise and visibility.





Contact us: 
ituacademy@itu.int
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