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ITU Academy Training Centres (ATCs) are critical partners for ITU’s work in delivering capacity 

development. ITU recognises that a strong partnership is crucial to delivering high-quality 

training and is committed to working closely with ATCs in order to achieve this. 

Within this partnership, ATCs play the leading role in the delivery of training while ITU’s BDT 

Capacity and Skills Development Division, in close collaboration with ITU’s Regional Offices, 

provides programme management as well as pedagogical, technical and logistical support to 

ensure the best match between training offered by ATCs and the needs of the ITU membership.  

This relationship adds significant value to both ITU and ATCs:   

¶ It enables ITU to offer a range of high-quality training opportunities to its members, 

particularly those in developing countries, on a range of priority themes identified through 

needs assessment.  

¶ ATCs benefit from the opportunity to work in partnership with the UN’s specialised agency 

for ICTs and from the opportunity to reach new potential markets.  They also gain from 

working with the ITU Academy, ITU’s online training platform, from the opportunity to work 

with ITU experts and make use of ITU resources, and from the opportunity to exchange ideas 

and cooperate with other ATCs and programme Partners. 

An annual global meeting of ATCs addresses programme development and fosters community 

building and cooperation between participating Centres (see section 5). 
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ITU capacity development staff, thematic leads and regional offices will evaluate applications. 

The assessment process will include: 

¶ review of application forms and written documentation submitted by applicants;  

¶ assessment of potential Centres’ capabilities and experience in delivering online courses 

(including review of examples of existing courses);  

¶ discussion between the BDT and applicant about the programmes of activities to be 

delivered within the themes they have identified; and (in some cases);  

¶ 
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3. Operations of ATCs 

3.1. Courses and course delivery 

The delivery process for ATC training courses is set out below. ATCs are expected to follow 

each step explained in this section and use ITU templates, where indicated. 

 

 

3.1.1. Planning of courses 

Each ATC is expected to deliver a minimum of two and maximum of eight courses each year 

within the programme.  These courses will fall within the priority themes and sub-themes for 

which it has been appointed. The course content must be consistent with ITU policies and 

priorities.  Courses should make use of ITU content where this is available as well as content 

developed by ATCs themselves.   

The ATC programme will mostly deliver short online courses, though there will be scope within 

the programme for face-to-face or blended training courses to be offered where this would add 

substantial value to course experience and outcomes.   

All courses must be advertised on the ITU Academy and registrations be done through the 

platform. All online courses will be delivered exclusively through the ITU Academy platform. 

ATCs will propose courses for delivery, through a rolling programme of activities.  Programmes 

of work will be discussed by ITU and individual ATCs, each year, on a bilateral basis.   

Proposed courses may address priority themes in broad terms or address sub-themes of 

importance.  They may be directed to participants from all countries or focused on the priorities 

of particular regions or groups of countries, such as developing countries, LDCs or SIDS, or 

those of particular categories of staff such as regulatory personnel. 

3.1.2. Course delivery process  

A substantial outline of the course content, following the ITU template, should be submitted for 

agreement with the ITU before the first delivery of any course is scheduled, including sample 

materials, proposed delivery methodology and arrangements/tools for assessment of 

Submission of 
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participants’ performance.  Training course outlines must be submitted no later than four 

months before a course start date. 

The course outline will be reviewed, within a month of submission, by ITU thematic priority leads 

and/or independent assessors before inclusion in the ITU Academy course catalogue.  The aim 

of the review will be to maximise the value of the course to both the Centre and participants.   

Once the course outline has been approved by ITU, ATCs will engage instructors and/or 

instructional designers, as appropriate, to develop, adapt and/or deliver the content. 

Coordinators, instructors and tutors delivering ATC courses will be expected to create an ITU 

Academy account and complete the ITU online course on “Delivering courses on the ITU 

Academy”. 

ITU thematic priority experts will be available to support course development where required.  

New content which is developed jointly by a 
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Training courses are offered through a rolling catalogue on the ITU Academy website. 

All course promotion will be supported by a single branding template created by ITU. ATCs 

should make use of this template to create promotional materials and disseminate them 

through their own channels. 

3.2. Business models 

Centres may choose between a number of different business models to enable the sustainability 

and maximise the value of courses that they offer to participants, according to their own 

characteristics, requirements and preferences.  These models may include, for instance: 

¶ free or subsidised training through corporate social responsibility programmes or other 

initiatives of Centres themselves;  

¶ the payment of training fees by participants or their employers; and  

¶ sponsorship by governments, international organisations or other third parties.   

The approach intended by a prospective ATC must be clearly identified within its application, 

but the type of business model chosen will not affect eligibility or influence selection so long as 

it enables activities to be financially sustainable.  An ATC may apply different business models 

to diffe
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successful completion has been reported through the ITU Academy.  The certificates will be 

issued following submission of the end-of-training report by the ATC. 

3.3.2. Use of logos on certificates 

Certificates issued under the ATC programme will feature both the logo of the ITU and the logo 

of the respective ATC. In case of more than two partners are involved, the logo of the ITU shall 

appear at the centre.  

3.3.3. Signatures 

Certificates shall be signed by the Director of ITU/BDT and co-signed by a signatory of the ATC 

with a level equal to that of the ITU signatory. ATCs should forward digital copies of the 

signatures of their signatories and logo as soon as they sign the Cooperation Agreement with 

ITU. Where the ATC signatory is changed, the ATC shall forward the digital copy of the new 

signatory at the same time that they notify ITU of this change.  

Where there are signatories other than the ITU and the ATC to the certificate, the level of 

signatory of the other partners will be equal 
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