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Digital Transformation Centers Initiative 

Partnership with Global Telecommunication Sector 
͞Digital Equity for All͟ 

 
(Digital Equity is necessary for civic and cultural participation, employment, lifelong learning, and access to essential services.) 
 

Strategist, researchers, and leaders unanimously agree that the lack of digital skills is the greatest barrier to digital 
inclusion, especially in developing countries and underserved communities. Globally, 2.7 billion people are still 
unconnected1, while 67 per cent of youth lack digital skills2. 
 

Furthermore, there is widespread agreement that digitalisation speeds up development, helps economic growth, 
brings people closer together and enables better use of resources. But many countries are struggling to invest in 
digital skills, innovation and digital technologies, because they can't afford to finance it. 
 

4 in 10 people have no access to 
broadband or a computer 

3 in 10 people do not have a 
smartphone 

 

  
 
 
ITU and Cisco launched the Digital Transformation Centres (DTC) Initiative to boost digital skills among underserved 
groups and in rural communities, and make sure that lack of knowledge and skills is not a barrier to participation in 
the digital economy.  
 

Importantly, the Initiative aims to support progress towards the following SDGs by 2030: 
 

    
 

 
DTCs are national institutions that commit to engage as active partners in the Initiative. They are part of a global 
network of local institutions selected to strengthen digital capacities of citizens, in particular in rural and underserved 
communities. DTCs focus on delivering and scaling of basic and intermediate digital skills training to citizens. 
 

To date, there are 13 DTCs operational across Africa, the Americas, Arab States, and the Asia-Pacific region.  



https://goo.gl/maps/6cKQBtDnNk2iMvQD8


 

/itu-d/projects-activities/digital-transformation-centres-initiative
https://www.itu.int/en/mediacentre/Pages/PR-2022-09-16-Internet-surge-slows.aspx
https://skillsclock.io/

