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15:45 – 16:30  

Agenda item 3: Deep dive NetAcad & deep dive on reducing digital divide of SMME 
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14:00 – 15:00 

Agenda item 7: Support for DTCs: Funding, content and operational support  
This session will discuss the challenges faced by DTCs in relation to funding their 
operations, development of training content and other operational support, and will 
explore collaboration opportunities with Telcos to address these challenges. 
Collaboration could be at a country, regional, continental, or global level. 

o Per Agenda item 4 categories 
 
Moderator: Mr Alfie Hamid, Senior Manager, Global Partnerships, Cisco 
 

15:00 – 15:30  Tea/Coffee Break 

15:30 – 16:00 
 

Agenda item 8: Consolidation of Agenda items 6 & 7 
During this session the moderators will consolidate the discussions from sessions 6 and 
7, highlight the synergies discovered and possible areas of concrete collaboration 
between Telcos and the DTC initiative.  
 
Speakers:  

¶ Ms Robyn Fysh, Senior Project Manager, Capacity and Digital Skills Development 
Division, ITU  

¶ Mr Alfie Hamid, Senior Manager, Global Partnerships, Cisco 
 

16:00 – 16:30 

Agenda item 9: AcadConnect 
During this session, participants will be made aware of a used equipment donation 
initiative being run by BiASC in Belgium to support developing countries. 
 
Speaker: 

¶ Mr Pierre De Fooz, Lecturer, BiASC Belgium 
 

16:30 – 17:00 

Agenda item 10: Wrap up, preparation for Day 3 and closing 
 

¶ Ms Halima Letamo, Senior Capacity and Skills Development Officer, ITU 
 

17:00 – 21:00 
Sponsored dinner for all participants 

Venue: Windows Restaurant 

 
 
Thursday, 1 June 2023 
 

Time Topic 

09:30 – 10:30 
 

Agenda item 11: Parallel one-on-one consultation sessions 
These sessions are an opportunity for each Telco partner to meet with ITU and Cisco 
individually to further discuss, elaborate, and gain clarity on areas of collaboration. 

¶ Session A1 

¶ Session A2 

¶ Session A3 

¶ Session B1 

¶ Session B2 
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¶ Session B3 

10:30 – 11:00  Tea/Coffee Break 

11:00 – 11:30 

Agenda item 12: Discussion on the way forward  
This session will focus on aligning efforts and joint communication about the identified 
projects and collaboration opportunities of the Telcos with the DTC Initiative. 
 
Moderator: Mr Karsten Simons, Senior Manager, Global Market Development, Cisco 
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