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In this artcle, the importance of lifelong learning
will be explored, and in partcular, the ways in
which hand-held digital communicaton devices
can be used as efectve ways for adults to learn.
Mobile Learning ofers some very signifcant
potental benefts to adult learners. Our challenge
is to ensure that, educators, policy makers and
learners themselves can all play their parts in
ensuring that these new ways of learning really do
make a positve diference to people’s personal
and professional lives.



Non-formal educaton: any organised educatonal
actvity outside the established formal system —
whether operatng separately or as an important
feature of some broader actvity — that is intended
to serve identfable learning clienteles and
learning objectves.

Informal educaton: the truly lifelong process
whereby every individual acquires attudes,
values, skills and knowledge from daily experience
and the educatve infuences and resources in his
or her environment — from family and neighbours,
from work and play, from the market place, the
library and the mass media.* It is ofen added that
a substantal element of informal educaton may
not even be conscious on the part of the learner

or may be uA

specifcally stated (tacit learning). Non-formal
learning has many manifestatons but examples
would incluA illage ased literacy classes for
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structures of UNESCO and natonal governments,
the Non-Governmental Organisatons have raised
their voices in support of lifelong learning in the
name of social justce. The Internatonal Council
for the Educaton of Adults identfes this key role
of adult learning in promotng positve changes.
The Council has as its mission:
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This role for lifelong learning resonates with the
approach to critcal pedagogy championed by
the infuental Brazilian educator, Paolo Freire
who challenged the noton that learners were like
empty bank accounts waitng for deposits from
the teacher but instead advocated the co-creaton
of learning. This noton of co-creaton was central
to the foundaton of the Workers Educatonal
Associaton in the UK that set out in 1904 to
ensure that 'teachers would be learners and the
learners would be teachers." The &ZIUdREYsY0
movement of the Nordic countries has had a
world-wide infuence on approaches to lifelong
learning with its strong on the value of self
organised Study Circles and the principles have
also been applied to online learning circles too.

Partcipaton rates in formal and non-formal adult
learning vary greatly. Even in the countries of

the Organisaton for Economic Cooperaton and
Development (OECD) the range is from 60 per
cent of adults in Sweden and New Zealand to just
15 per cent of the adult populatons in Greece

or Hungary®. Informal learning is far harder to
measure but the World Wide Web is being used
extensively to seek instant answers to 'just in tme
questons through search engines and topic based
user-forums.

Global learning challenges

The ability to create and to read communicaton
using the writen word remains vitally important
skills. Without literacy skill, doors are closed to
further learning and to full partcipaton in civil
society. It is therefore of real concern that UNESCO
has identfed that 774 million adults across the
world cannot read or write and that two out of

three of these people are women. Even more
challenging is the fact that this fgure only dropped
by 1 per cent between 2000 and 2011, and
UNESCO predict that, at present rates, it may not
be untl 2072 that 'the poorest young women in
developing countries achieve universal literacy!

Seeking to address the need for reading materials
in local languages, the World Reader WRM app

is available in 53 countries and gives access to
reading material in 43 languages (Box 1.3).

The problem may not even be solved through the
current inital educaton system as UNESCO has
also identfed that around 250 million children are
‘not learning the basic skills, even though half of
them have spent at least four years at school'. It
follows that there is huge need to raise the skills
and efectveness of the current teaching work
force.’

Whilst work on literacy in some countries may be
focussed on the widely used colonial languages,
there are also shrill calls for new technologies to
play their part in strengthening and celebratng the
positon of traditonal and indigenous languages.

South African teachers have shown the
efectveness of using local languages to make
audio recordings on mobile phones of key learning
points from science lessons (Box 1.4).

The 2013 hE ~ K EZDAGZYT1Zd i DZY#Z8Y0
ZGPbZat sets improvements in quality of teaching as
one of its six goals. Indeed the reports suggest that
'in a third of countries the challenge of training
existng teachers is worse than that of recruitng
and training new teachers'. Examples of good
practce exist of use of mobiles for in-service
training for teachers and school leaders.

In additon to the need to improve literacy levels
and to address the closely-related issue of in-
service teacher training, there are further global



countries in the world having achieved gender
parity of access to secondary educaton.® Whilst
there may also be some parallel gender disparity
in access to mobile technologies, there has been
some very encouraging work in use of mobile
phones to extend literacy material to women.

Changes in global climate are increasing the need
to learn how this is happening and what can be
done as a result. Whilst UNESCO declared the
GDAEG ZT EZDAGZY 1723 "ZEANYAdIG GIGIZDWGYH
from 2004 - 2014 there remains an ongoing and
increasingly vital task of raising the understanding
of the science along with the social and economic
consequences of changes in climate and other
environmental changes. These in turn are
fuelling a growing demand for new skills and new
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Mobile learning has a distnct and powerful role
to play in inital vocatonal training, but also in
supportng the mix of learning methods and
styles that help to keep a workforce fexible and
innovatve.

Charles Jennings!t has famously proposed the
70:20:10 rato suggestng that for most jobs, 70
per cent of the skills, knowledge required are
learned on the job, 20 per cent from other people
and 10 per cent from formal training. Whilst the
exact fgures will vary, this does remind educators
that formal training must be of good quality and
relevant and that communicaton methods are

available for people in employment to seek advice
from co-workers including those who are not co-
located.

Lifelong learning as mobile learning

When facing these global educatonal challenges,
the rapid ince
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mobile technology should be presented in rich and poor alike. Ambitous but achievable
policy statements as a tool for all, ofering a goals should be set for widening access to
window on a wider world of knowledge to learning for all through technology.

women and men, all ages, all abilites and to
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