





ITU is discussing new partnerships for delivery of training with AFRALTI for the delivery of the
SMTP in collaboration with Strathmore University. The other partnership that is still being
discussed is with ARCTEL for delivery of training for regulators in ICT’s and the third
partnership being discussed is with DIPLO for capacity building in Internet Governance. In
discussing this the committee informed ITU that two CoE’s SUDACAD and CIFODECOM in
coordination with TRA-Bahrain are discussing possibilities of partnering to deliver training in
Internet Governance in the first quarter of 2017 for the Arab region.

ITU Academy Platform

The ITU academy platform is continuously being upgraded. The new features in the platform
include automated online invoicing, temporary enrolment, controlled registration, package
category course settings and plagiarism detector. Mrs Letamo informed the committee that
ITU is working on enhancing the registration process in the platform. In discussing this, the
CoEs stated that their participants have difficulty with the registration and payment process
through the ITU academy platform. They said if the process is made simple, it will help to
increase the number of participants for their courses.

Global ICT Capacity Building Symposium

The symposium was held in Nairobi Kenya in September 2016. There were 440 participant,
from 46 countries. There was a session reserved for CoEs where 5 CoEs made presentations.
The outcomes of this session include an acknowledgement that the ITU CoE model is a multi-
stakeholder model. The participants of the session encouraged the CoE’s to engage in
partnerships with industry and to align their training to industry needs. The symposium also
featured an exhibition where CoE’s were allocated booths to showcase their work. Mrs
Letamo explained that this was an opportunity for CoE’s to market themselves internationally,
however, only 4 CoEs exhibited.

Future Activities

The activities that ITU will be focusing on this coming year include review of processes and
procedures document, implementing the strategy to promote activities of CoEs, continued
upgrade of the ITU academy platform including the enhancement of the payment and
registration process

Discussion Issues

Mrs Letamo presented issues that the committee should reflect on. She said the committee
should discuss why many courses were not implemented in the region this year and what can
be done to improve this. She said it is also important for the CoEs to discuss what should be
done with non-performing CoEs. Mrs Letamo also informed the CoE’s that most CoEs still do






Eng Atif Hamad, SUDACAD-Sudan representative, made the second presentation. The key issues
covered by this presentation were that;

- In 2016 SUDACAD implemented 7 activities covering 149 participants.
- 5 more activities are to be implemented before the end of the year 2016

- SUDACADis









The committee agreed that the issues have been adequately captured.

Session 7: Next Steering Committee Meeting (Place and Date)

CERT proposed to host the next steering committee in November, 2017, in Tunisia. The steering
committee accepted the offer.

Closing Remarks:

The current chairperson, Mr. Abderrahman RAFI, gave closing remarks. He thanked ITU for
continued support to the CoE network. He also thanked the participants for active participation in
the meeting and wished everybody a safe journey back home.

Annexes:
Annexl:  The list of participants
Annex 2: The adopted Agenda
Annex 3:  Proposed activities for OP 2017



ANNEX 1
3'YSTEERING COMMITTEE MEETING OF THE ITU CENTRES OF EXCELLENCE
ARAB REGION
LIST OF PARTICIPANTS

\ Name | Designation | Institution | Country | Email Address
Mr. Abderrahman RAFI  Secrétaire Général INPT Morocco
GCBI Member
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ANNEX 3 Proposed activities for OP 2017

Title of the event Country  Status
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